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A special ceremony:
you are invited
Employees are invited to a special ceremony -- 10:45 AM Thursday, August 21 -- in the Bramhall
Lobby. At that time the hospital
will officially acknowledge
the
generous gift of the Bath Iron
Works Corporation that allowed
complete renovation and redecoration of the lobby.
MMC President Edward C. Andrews, M.D., and John F. Sullivan,
Jr., President of the Bath Iron
Works and an MMC Corporator,
will join in unveiling a plaque acknowledging the gift. Both will
make brief remarks.
Also participating in the ceremony will be: Roger F. Woodman,
Chairman of the Board of MMC;
Robert M. Smith, Vice President
for Industrial and Community Relations of Bath Iron Works; James
F. Goodrich, MMC Trustee and

retired Chairman of the Board of
Bath Iron Works; and L. Robert
Porteous, Jr., MMC Trustee and
Chairman and Treasurer of Porteous, Mitchell & Braun Company.
A companion
plaque, also
placed in the Bramhall lobby, acknowledges the earlier generous
gift of the Porteous, Mitchell &
Braun company made in 1956
when the building was built and
which made the original lobby
possible.

August20, 1980
New supervisor takes
over at Poison Control
The Maine Poison Control Center
located in the Emergency Division at
Maine Medical Center, has a new Supervisor this week. Bruce Campbell, a
Registered Pharmacist formerly with
New England Deaconess Hospital in
Boston, has assumed the position vacated by Leo Millette, Pharm. D., who
resigned in order to return to school.
Campbell comes to a well-established
Poison Control Center, with a high
degree of public visibility, and says
he'll "strive to expand the center's role
in education and research." According
to former supervisor Millette, the volume of calls at the Maine Poison
Control Center per thousand of population in the service area is as high as
anywhere else in the country, indicating that the public is well aware of the
center's availability.
The center has, in the past few
years, become more and more a resource agency, supplying information
on environmental and occupational
toxins. Campbell says this role will
continue, as in the project currently
under way to research the health
effects of pesticides used in the spruce
budworm control program.The center's
Director, MMC Chief of Emergency
Medicine Frank Lawrence, was recently appointed to the State Pesticides
Control Board, and the center continues to supply private citizens, health
professionals, and state agencies with
related information.
. Bruce Campbell also hopes to expand the Poison Control Center's policy of public education, making the
public aware of poisoning prevention
and treatment. In the past, the supervisor and assistant supervisor have
traveled throughout the state on speaking engagements, but Campbell says
he would like to bring pharmacists
from other parts of the state to MMC
for training, then "send them back to

NEW POISON CONTROL CENTER
SUPERVISOR Bruce Campbell, R.
Ph., discusses the transition period
with out-going supervisor Leo Millette, Pharm. D.. Campbell comes
to the position from New England
Deaconess Hospital in Boston, and
Millette is on his way to medical
school in Vermont. (A/V Photo)
their communities to spread the word.
This way, we can cover much more
territory without a major budget increase."
Campbell is a native of Lewiston,
Maine, and holds a BS from the Massachusetts College of Pharmacy. He
also attended Bates College, concentrating in English and Economics.
Leo Millette is entering the University of Vermont School of Medicine
this fall, and will work toward a medical
degree. This is a major step for someone who already holds one aoctoret
degree, but he says he'd "like to do
something different. I'd like to do my
residency in internal medicine, then
become involved in epidemiology and
environmental health."

Additional carpool
help is available
The Maine Medical Center Carpool
Project is underway, and the response
has been good. Some 125 people
have signed up, and the majority have
been matched. Of course, odds are
against finding matches for all who
are interested. For this reason, the
Public Information Office is also making
the Greater Portland Rideshare Program
available to all interested MMC employees.
The Rideshare Program, a cooperative effort of the Maine Office of Energy
Resources and the Greater Portland
Chamber of Commerce, will combine
the interested employees of all businesses in the Portland area, creating
the largest possible pool. All appropriate information will be fed into a
computer, and the participant will receive a print-out of people in the right
area and with the right hours.
In contrast to the MMC Carpool
Project system, where riders are matched by route, the Greater Portland Rideshare Program works on a computerized "grid" system. Hilary Yale, coordinator of the program, explains that
the Greater Portland area has been
divided into grids a half-mile square in
the city and a mile square in the
outlying areas. Each square has a
coordinate number, and the computer
will match numbers.
Otherwise, the information used to
match riders is much the same. The
Rideshare form calls for name, address, home and/or office phone number, work hours, flexibility in work hours,
and preference as to being a driver,
rider, or either. In addition, work location is needed, and a space is available
to note a preference for smokers or
non-smokers. As with the MMC application, the information is strictly confidential, and will be used only for
matching riders with similar work and
home locations.
Because of the confidentiality of
your carpool applications, the Public
Information office will not share the
names it already has. Therefore, if you
wish to try the Rideshare Program,
you must fill out a Rideshare application. The applications are available at
the Public Information and Personnel
offices.
If you are already participating in
the MMC Carpool Project, we will con.Inue to match you with new applicants
as they sign up. It is our belief that
most commuters would, for convenience, prefer to carpool with co-work-

ers, and we will continue to do what we
can at this end. However, forthegreatest chance of a match, the Rideshare
Project increases the odds. The Rideshare people say the first matches will
be ready in late September, but the
applications must be in as soon as
possible.

By the way.
Whether you carpool or drive
alone, there are simple, effective
ways to cut gasoline consumption.
You've heard them all many times
before, but the fact is everyone
of them can contribute to a lower
fuel bill:

* an air conditioner

adds about
100 pounds to the weight of a
car, increasing consumption. When
running, it can decrease your
mileage as much as 20%.

*
* power

automatic transmissions can
reduce mileage up to 15%.
accessories (steering,
brakes, seats, windows, and others) all use energy and add to
the car's weight.

*

radial tires produce better gas
mileage than standard tires, and
un ':ierinfJated tires reduce fuel
economy.

*

like it or not, a car operates
less efficiently above 55 mph; in
fact, most engines are at their
most efficient in the 45-50 mph
range.

*
* proper

fast starts and sudden stops
are obvious fuel wasters.
maintenance (tune up,
oil change, etc.) can not only
increase mileage, but also increase performance and extend
the life of a car.

Our stars are
All-Stars
Two members of the MMC Women's
softball team have been named to the
Portland All-Star team. Voting by all
the coaches and managers of the
ASA-sanctioned Portland Recreation
Department Softball League named
Jo McNair, R.N.,of the MMC Operating
Room staff as starting pitcher, and
Elizabeth Lauson, R.N., from P2A, as
starting catcher. MMC Coach Art Piteau
was also named Coach of the Year by
his colleagues.

Coping with illness
is workshop topic
A man who survived an eight-month
struggle with cancer, and his wife who
shared the struggle with him, will present a workshop at Maine Medical
Center on Friday, September 26, 1980.
Erik and Micki Esselstyn, professional
educator and certified social worker
respectively, will structure the twohour workshop around their personal
experiences and techniques they've
learned in counseling and training
work.
Titled "Dealing with Illness in the
Family," the workshop will explore a
wide range of emotional issues, options, and techniques helpful in dealing
with the fear, anger, resentment, frustration, hope, and other emotions
brought about by a serious illness.
Health care professlonats, persons
dealing with such a problem at the
time, and all others who are interested
are invited to attend.
The workshop is free to all MMC
employees, $10.00 to all other health
care professionals, and $5.00 to students. Deadline for registration is September 1, 1980, and enrollment is
limited to 100. The session will be held
in Classrooms 3 and 4, from 8:30 AM
to 11:30 AM on September 26, with
registration at 8:00 AM. For more information, contact Jeannie Coughlin
at MMC, 871-2262.

Thanks ...
I wish I could thank the men and
women individually who made my stay
at MMC about as ideal as any reasonable patient could, under the circumstances, expect of a hospital. The sentimental and overworked notion epitomized as "TLC" now begins to make
sense to me. Up in Room 311, recovering from surgery for a hiatus hernia, I
was delighted to find a staff of nurses
and aids who, through thick and thin,
were crisply efficient yet warmly understanding. The morale was excellent.
But even better than that, for my money,
was the high incidence of young women (and the not-so-young) with wide
interests, a sense of humor, and an
engaging vitality. These were contagious!
It seems to me that Southern Maine
has a medical center of which we can
all be proud. My personal thanks.
Jack Hanna, Ph.D.

Self-care program
featured in magazine
Eleanore M. Irish, Maine Medical
Center's Director of Ambulatory Care
Nursing, developed a unique self-care
course for rural residents in 1976, in
cooperation with former Chief of Community Medicine at MMC, J. Michael
Taylor, M.D..The program was initiated
at the request of residents on Chebeague Island in Casco Bay, and the
process and substance of the program
are the subjects of an article in the
July 1980 Nursing Outlook.
Co-authored by Miss Irish and Dr.
Taylor, the article explains the inception of what became an innovative
approach to rural health care. The
Chebeague Island Council came to
the Department of Community Medicine in the fall of 1975, and explained
that all they had for readily-available
health services was one "on call" nurse,
a retired physician who lived on the
island fou r months out of the year, and
a small force of Emergency Medical
Technicians.
Initially, the island dwellers saw a
full-time doctor as the solution to their
problem, but three other options were
explored: more EMTs with advanced
training, a part-time nurse practitioner,
and an "activated patient" program.
The term "activated patient" was coined
by Keith W. Sehnert, in his book "How
to be Your Own Doctor." The premise
of such an educational program is that
the individual is responsible for his or
her own health, and can work as a
partner with health professionals.
The island residents opted for the
educational program, and Miss Irish
set about structuring the course. In
discussions with the participants, she
selected ten areas of particular importance and interest: your medicine
chest, high blood pressure, and arteriosclerosis, health insurance, what your
body tells you, talking with your doctor,
dental care, nutrition, common injuries,
common illnesses, and assuming responsibilityforyourown health. Professionals from the Greater Portland area
conducted the individual sessions, on
a volunteer basis. The director of the
MMC pharmacy, for instance, gave a
two-hour session on medicines, using
bags of medicines brought from home
by the patients as class material. A
health insurance professional talked
about buying insurance and filing
claims, and a young family physician
discussed common illnesses.
SELF-CARE, page 4

CYTOGENETIC TECHNOLOGISTS at work in MMC's Cytogenetics lab.
From left Susan Smith, a Medical Technology student rotating through
the lab, Gloria Marchilli, supervisor of the lab, and Julie Gillies. (A/V Photo)

Cytogenetic Techs
II
Id
have a sma wor
In a small laboratory located on the
ground floor of the 1870 Maine General building at Maine Medical Center,
three cytogenetic technologists (CGs)
culture, stain, and examine the very
heart of iiving cells. They're looking at
chromosomes,the basic building blocks
of all animal cells, containing the genetic code which controls the development of reproducing cells.
The normal human female cell contains 44 paired chromosomes, plus
two "x" chromosomes, and the normal
male has 44 chromosomes plus one
"x" and one "y" chromosome. Sometimes, however, there is a mistake in
the genetic code. One or more chromosomes may be missing, or there may
be too many. Sometimes, the chromosome structure is rearranged, or the
strands may be twisted into abnormal
shapes.
When these abnormalities are present, the cytogenetic technologists
can detect them by examining microphotographs of chromosomes from
cultured cells. Normally coming from
blood, bone marrow, or similar tissues,
the cells are grown in a culture medium,
harvested, and then fixed on slides for
examination. Variations from the norm
are readily apparent to the trained
eye, and these are noted on the report.
Down's Syndrome, also known as
mongolism, is a genetic disorder associated with too many chromosomes,
and Turner's Syndrome with the ab-

sence of the second sex chromosome.
These and other chromosomal abnormalities are discovered in the routine testing done by MMC's cytogenetic technologists. CGs are specialized
technologists, with extensive training
in biology.
So specialized is the work they perform, that there are only six cytogenetic technologists in the state of
Maine. Three are here at MMC, and
three are at Eastern Maine Medical
Center in Bangor. Gloria Marchilli, Supervisor of MMC's Cytogenetic Lab,
was active in the development of the
Association of Cytogenetic Technologists, the first nationwide organization
for CGs, in 1975. She sat on the Board
of Directors and has handled publicity
for ACT, which is headquartered in
California. Until ACT entered the picture, there was no certification program forCGs, but beginning in January
of next year, the National Certification
Agency for Medical Laboratory Personnel will begin examinations.
Other activities of ACT include a bimonthly journal, a technical manual
for CGs, and a national directory of
cytogenetic laboratories. The scope
of cytogenetic technology is expanding
rapidly, as new procedures and discoveries make the chromosomal structure of the human cell even more
important. TheworkofCGs is becoming
important in cancer research and diagnosis, in determining the mutation possibilities associated with exposure to
certain chemicals, and is useful for
researchers in recombinant DNA.

SELF-CARE, from page 3
The Chebeague Island program was
highly successful, and it was repeated
almost immediately on Peaks Island.
Peaks Island is the location of Maine
Medical Center's Casco Bay Health
Center, a division of the hospital's
Department of Family Practice. The
staff nurse practitioner there recognized the need for better health education for the residents, and a health
activation course was developed. Some
subjects were the same, but the Peaks
residents also opted for sessions in
general psychiatry, cardiopulmonary
resuscitation, and alcoholism, reflecting the different needs of this group.
These two self-care programs spawned nine others, similarly structured
but molded to the needs of the participants. Senior citizens, schoolteachers, hospital employees, and other
groups of islanders have all benefited
from this innovative experiment in cooperation between health professionals and patients in tlie community.

marketplace
FOR RENT: 7 rm. furnished duplex near
USM,48 Kenwood St., washing machine,
refrig., stove, freezer, disposal, garage.
Sept. '80 thru June '81. $300/mo. plus
utils., adults, no pets, refs., sec. dep.
Call 774-7304.
FOR RENT: Cottage on Higgins Beach,
2-zone heat, washer, dryer, 3 BR, 1'/2
baths, fireplace. Call 203-637-9896.
FOR RENT: 1 BR apt. in MMC area.
Newly remodeled, w/w carpet, newappliances, heat included, $235/mo. Avail.
immediately. Call 773-9662 after 5 PM.
FOR RENT: Unfurn. home in Portland
Blvd. area. Stove, LR, frpl., porch, DR,
mod. kitchen w/dishwasher and disposal, 112
baths, 3 BR, family room. $450/mo.
plus heat and uti Is. 1 yr. lease and sec.
dep. req. Call Elizabeth McAfee at 7744497.

FOR RENT: 3 rm. apt., sunporch, LR,
BR, kitchen w/stove and refrig., modern
bath, no children or pets, Chevrus High
School area. $290/mo. includes heat
and parking. Call 773-6175.
FOR RENT: Elegant, spacious, 2-3 BR
apt. avail. now. To be shown Sat., Aug.
23 and Sun., Aug. 24 from 1 PM to 5 PM
at 176 Vaughan St.
FOR RENT: Completely renovated 2 BR
apt. in lovely home. Professional couples
only. Call 774-1562.
FOR RENT: Williamsburg Apt. MMC
area, underground parking, w/w car- .
peting, dishwasher, 1 BR, kitchenette,
Ig. bath, avail. end of Aug. $300/mo.
plus heat. Call Diane Lee at 780-2567.
FOR SALE: To be moved, 12 x 60 Hillcrest Mobile Home, 2 BR, ex. condo Call
727-3016 after 5:30 PM.
FOR SALE: Lightning Sailboat, fiberglass, 19' w/trailer and racing sails, ex.
condo Call 772-8073 bet. 6:30 AM and 5
PM.
FOR SALE: Solid maple coffee table,
Early American style, 4'10" long, ex.
condo $140. Call Bonnie or Tony after
4:30 PM at 883-4257.
FOR SALE: 1977 Chevy 1/2ton truck. 4 x
4, PB/PS, low mileage, asking $3,800
or BO. Call 774-3637 after 5 PM.
FOR SALE: Sculptured shag carpet with
padding, 12 x 14 and 12 x 8, only 4 yrs.
old. Also have Chevrolet truck rear
bumper, ex. cond., crib mattress, Raleigh
bike rack and car tires. Call 846-5192
after 5 PM.
FOR SALE: 1978 Camaro LT, 6 cyl.,
auto., PS/PB, AM/FM, rust proofed,
38,000 miles, ex. condo $4,650 or BO.
Call 892-5300.
FOR SALE: Women's 3 speed Raleigh
bicycle. 23" frame, double baskets, ex.
cond., $75. Call 829-5895 after 6 PM.
FOR SALE: 1979 Yamaha 650 special,
1400 miles, warranty, ex. cond., must
sell $2,295. Call 781-2229 from 5:30
PM to 7 PM.
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WHArs HAPPENINGis published every
Wednesdayat Maine Medical Center, Portland, Maine for members of the Hospital
community and for friends ofthe institution
throughout Maine and northern New England. Comments, questions and suggestions maybe addressedto the Editor, Public
Information Office, MMC, Portland, Me.,
04102. Barbara Burns, Editor.
Contributors to this issue:
Wayne L. Clark, Public Information
Kim Bartlett, Public Information
Ella Hudson, A/V Resources
Charlotte Hurd, A/V Resources
Judy MacKenzie, A/V Resources
Bonnie Scarpelli, A/V Resources
George A. Drew, Print Shop
Henry J. Guiod, Jr., Print Shop
FORSALE: 1958 Austin Healey 100-6, 6
cyl., 4 spd., w/overdrive, new red and
white paint, new interior, fully restored.
$5,000. Call 774-4581 ,ext. 466, ask for
Gerry Giroux.
FOR SALE: Livingroom set, 8 ft. velvet
couch and 2 matching chairs, rust color.
$400. Call 774-0733 early AM or late
evening.
FOR SALE: Vermont slate, multicolor,
44 cartons, 10 sq. ft. per carton. $6 per
carton. Call 774-1236.
FOR SALE: 1977 AMC Hornet, 6 cyl.,
standard, fine condo and a 1973 Dodge
Coronet, auto., superb shape. Call 7997264.
FOR SALE: 1977 Chevy 1/2ton 4 x 4, low
mileage, extras, $3,995 orBO. Call 7743637 after 5 PM.
FREE: To a good home, 2 yr. old spayed
female cat ..Call 892-5300.
WANTED: Babysitter for 2 yr. old girl,
approx. 5 days/wk. from 8 AM to 2 PM.
Call 929-4366.
WANTED: Good used playpen, infant
walker and high chair. Call 775-0613

eves.
CHILD CARE: Avail. in a licensed home
for an after school child or for child of
parent working second shift. Call 7724927.

new Employees
CLINICAL MICROSCOPY: Peter Rush
DATA ENTRY: Cheryl McKinnon
FOOD SERVICE: Paul Austin, Celeste
DeOreo
HOUSEKEEPING: Marci Blume,
Kimberly Buotte, Clifton Currier, Tracey
Dunbar, Robert McLaughlin, Louise
Tourigny
PARKING: Susan Hayden

